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Appendix D

Resources

Note: Major piano parts suppliers are in bold text.

Abel Piano Hammers

See “Helmut Abel GmbH.”

Absolute Piano Restoration

http://www.absolute-piano.com

Tel: (978) 323-4545

Panel-only or pre-crowned soundboards, 
rebuilding services.

Affleck Piano

http://www.affleckpianotuning.com

Tel: (604) 316-6940

Piano tools and supplies sold internation-
ally. Piano decals. Piano service eBooks. 
Piano Scale Design Program. Piano 
benches & accessories.

Alfred Jahn GmbH & Co. KG. 
http://www.pianoteile.com

Tel: +49-9560-98120

Piano supply house. Parts, tools, and acces-
sories for pianos, reed organs, and histor-
ical keyboard instruments. Rebuilding ser-
vices.

Allied Piano/LakeoneUSA

http://AlliedPiano.com

Tel: toll free (888) 622-7426, (215) 491-3045

Distributor for specialty piano service and 
furniture finish repair products.

AMS Piano Tools

http://www.amspianotools.com

Tel: (630) 851-6060

Piano tools and tuning hammers.

Arledge Music Wire

http://www.pianostrings.com

Tel: (615) 255-7818

Piano bass strings.

AS Estonia Klaverivabrik

http://www.estoniapiano.com

Tel: +372 644 1841

Piano manufacturer. See also “Laul Estonia 
Piano Factory.”

Baldwin Piano & Organ Company

Subsidiary of Gibson Guitar Corp.

http://www2.gibson.com/ 

Products/Pianos/Search.aspx

Tel: (615) 871-4500

Piano manufacturer.

Bechstein, C.

http://www.bechstein.de

Tel: +49 30 31515 200

Piano manufacturer. See also “Bechstein 
America LLC.”

Bechstein America LLC

http://www.bechstein.com

david@bechstein-america.com

David Skidmore, President

Tel: (732) 444-3255

Piano manufacturer. See also 
“Bechstein, C.”

Beethoven Pianos

http://www.beethoven pianos.com

Tel: toll free (800) 352-0002, (212) 765-7300

Piano dealer, piano rebuilding and refin-
ishing services including soundboard 
replacement, accessories.

Blackstone Valley Piano

http://www.pianoandorgankeys. com

Michael Morvan

Tel: (508) 278-9762

Cell: (508) 340-6443

Piano and organ keyboard restoration and 
services.

Blüthner USA, LLC

http://www.bluthnerusa.com

Tel: toll free (800) 954-3200 

Fax: (517) 886-6000

Piano manufacturer. See also “Julius 
Blüthner Pianofortefabrik GmbH.”

Bolduc

See “Pianos Bolduc.”

Borgato® 

http://www.borgato.it

Tel: +39 0444 436367

Makers of handcrafted concert-grand 
pianos.

Boston Piano Company

http://www.steinway.com/boston

Tel: (718) 721-7711

Piano manufacturer. Owned by Steinway & 
Sons, manufactured by Kawai.

Bösendorfer USA

http://www.boesendorfer.com

Piano manufacturer. See also “Yamaha 
Corporation of America, Piano Division,” 
“L. Bösendorfer Klavierfabrik GmbH.”

Sample page from Pianos Inside Out. Copyright © 2013 Mario Igrec.



518     Resources

Brooks, Ltd. 
http://www.brooksltdonline.com

BrooksLtd@sbcglobal.net

Tel: toll free (800) 326-2440, (860) 434-0287

Piano supply house. Hammer replacement 
and other services.

Bundesverband Klavier e.V. “BVK”

http://www.pianos.de

Association of German piano builders.

C.A. Geers Piano Company

http://www.geerspiano.com

Tel: (513) 941-7666

Makers of Falconwood Pinblock planks.

CAUT (College And University Techni-

cians) mail list

http://ptg.org/mailman/listinfo/

caut

A forum for college piano technicians. A 
searchable archive is at http://ptg.org/
pipermail/caut/.

The Chicago School for Piano Technology

http://www.pianotechschool.com

Tel: (312) 666-7440

School for aspiring piano technicians.

Chuck Behm’s Piano Promo Productions

http://www.pianopromoproductions.com

Products for website marketing and promo-
tion.

Cory Care Products

http://www.corycare.com

Tel: toll free (800) 552-CORY, 

(952) 469-5354

Key top and finish cleaning and polishing 
products; odor removal products.

Cremona Resonant Woods

http://www.cremonaresonant woods.com

Italian spruce soundboards.

Dampp-Chaser Corporation

http://www.pianolifesaver.com

Tel: (828) 692-8271

Dampp Chaser™ humidity control systems 
for pianos.

Davenport Tools

http://www.rcdavenport.com

Richard Davenport, RPT

Specialty piano tools.

David Love Piano Service and Restoration

davidlovepianos@comcast.net 

Tel: (415) 661-3666

Action analysis, redesign, rebuilding and 
balancing, soundboard design and replace-
ment, complete rebuilding services.

David Rubenstein Pianos

See “Rubenstein Pianos.”

Delacour Pianos

http://pianomaker.co.uk

Tel: +44 1202 731 031

Bass string design and manufacture, 
research and development, restoration of 
pre-World War I pianos.

DETOA Albrechtice s.r.o.

http://www.detoa.cz/en/

Tel.: +420 483 356 330

Manufacturer of piano keys and key 
frames.

Driscoll Tuning Levers

Carbon-fiber tuning levers. See “Thomas 
Driscoll Piano Service.”

Dryburgh Adhesive Products

http://www.dryburghadhesive.com

Tel: toll free (800) GLUE-ALL, 

(908) 850-5208

Cyanoacrylate (CA) adhesive products. 

Essex

Piano manufacturer owned by Steinway & 
Sons, manufactured by Young Chang. See 
“Boston Piano Company.”

Erwin’s Piano Restoration

http://www.erwinspiano.com

Tel: (209) 577-8397

Complete piano restoration including 
soundboard replacement and redesign, 
sitka spruce soundboard panels, specialty 
tools.

Estonia

Piano manufacturer. See “Laul Estonia 
Piano Factory” and “AS Estonia 
Klaverivabrik.”

Fandrich & Sons

http://www.fandrich.com

Tel: (360) 652-8980

Piano manufacturer and importer. Refin-
ishing, accessories, Fandrich Vertical 
Action™ by Darrell Fandrich.

Fandrich Piano Company

http://www.fandrichpiano.com

Tel: (360) 736-7563

Design, fabrication, and remanufacturing 
services. Founded by Delwin Fandrich.

Fandrich-Rhodes™

http://www.mypianotech.com/WB

Makers of Weightbench keyweighting 
system.

Fastenal®

http://www.fastenal.com

Tel: (507) 454-5374

Retail store chain carrying fasteners, tools, 
equipment, materials, and supplies.

Faulk Piano Service

http://www.faulkpiano.com

Charles Faulk

Tel: (785) 776-8323, (479) 855-9595

Rigid, lightweight tuning hammers and 
specialty tools. 

Faust Harrison Pianos

http://www.faustharrisonpianos. com

Tel: (212) 489-3600

Piano dealer, piano rebuilding and refin-
ishing services including soundboard 
replacement, accessories.

Fazioli Pianoforti, S.R.L.

http://www.fazioli.com

Showroom:

Tel: +39 02 76021990

Factory:

Tel: +39 0434 72576, +39 0434 72026 

Piano manufacturer.

Filzfabrik Wurzen GmbH

http://www.filzfabrik-wurzen.de

Tel: +49 03425 - 89540

Makers of felt for piano hammers, 
dampers, keyboards, stringing, and 
bellywork.

Fletcher & Newman

See “H.J. Fletcher & Newman Ltd.”

Fujan Products

http://www.fujanproducts.com

Steve Fujan

Tel: (918) 630-5880

Extremely stiff and lightweight tuning 
hammers (levers).

Gerald Cousins, RPT

http://www.gcousins.com

Tel: (301) 452-0911

Maker of CATIPULT laser alignment 
systems.

Grand Piano Solutions

http://www.grandpianosolutions.com

Jim Ialeggio

Tel: (978) 425-9026

Complete rebuilding and redesign services. 
Soundboard replacement. Customized 
touch. Steinway action rail replacement. 
Key and action designs.

Gravagne, Nicholas, RPT.

See “Nick Gravagne Products.”

Grotrian Piano Company GmbH

http://www.grotrian.de/

Tel: +49 (0)531-21010-0

Piano manufacturer.

H.J. Fletcher & Newman Ltd. 
http://www.fletcher-newman.co.uk

Tel: +44 1732 886555 

Piano supply house.
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Hailun USA

http://hailun-pianos.com

Tel: (877) 946-8078

Piano manufacturer.

Hans Velo

http://home.kpn.nl/velo68/

Inventor of magnetic touchweight and fric-
tion-control systems, and action-behavior 
measuring devices. Author of Easy String 
Calc software.

Heckscher & Co., Ltd. 
http://www.pianotrade.co.uk

Tel: +44 20-7387-1735

Piano supply house. Keyboard restoration 
services, piano moving.

Heinrich König & Co. KG

http://www.heinrichkoenig.de

Tel: + 49 61 01 53 60 0

Surface repair products. See also “Allied 
Piano/LakeOneUSA.”

Hellerbass®, Heller Klavierbau

http://www.hellerbass.de

Tel: +49 (0) 62 26 - 42 444

Bass strings, piano restoration.

Helmut Abel GmbH

http://www.abel-pianoparts.de

Tel: +49 (0) 79 59 / 24 64

Abel brand piano hammers and action 
parts (carried by most U.S. piano parts 
suppliers).

Hurstwood Farm Piano Studios

http://www.hurstwoodfarmpianos.co.uk

Tel: +44 1732 885050

Designers and suppliers of Phoenix System 
technologies in Steingraeber-Phoenix 
pianos and Phoenix Pianos. Piano dealer 
and manufacturer. See also “Steingraeber-
Phoenix” and “Steingraeber & Söhne.”

Instrument Covers

Attn: Dennis or Jill Haley

Tel: toll free (800) 274-4543, (503) 588-4001

Piano covers.

Inventronics, Incorporated

http://www.accu-tuner.com

Tel: toll-free (800) FAST440, (978) 649-9040

Makers of Accu-Tuner® electronic tuning 
device.

Isaac Pianos

http://www.isaacpiano.com

Tel: (416) 229-2096

Piano hammers, custom bass strings, 
Toneplus Plexiglas and acetone hammer 
hardening solution.

Jahn

See “Alfred Jahn GmbH & Co. KG.”

John Dewey Enterprises, Inc.

E-mail: jdent@hughes.net

Tel: (217) 595-5535

Steinway action rail replacement services, 
tubular rail dowel replacement, wooden 
frame replacement.

John Nelson Woodworking

http://www.johnnelson 

woodworking.com

Tel: (401) 635-4733

Processed cow-bone key tops, keyboard 
recovering, rebushing, and restoration.

Julius Blüthner Pianofortefabrik GmbH

http://www.bluethner.de

Tel: +49 3 4297 - 75130

Piano manufacturer. See also “Blüthner 
USA.”

Kawai America Corp.

Tel: 800-421-2177 x868

Piano Parts:

Tel: (310) 631-1771 

Piano manufacturer. Replacement parts.

Keyboard Carriage

http://www.keyboardmotorcycleshipping.

com

Tel: (270) 737-5797

Long-distance piano moving in the U.S.

Kimball Piano USA, Inc.

http://www.kimballpianousa.com

Tel: (312) 212-3635

Piano manufacturer.

Klavierhaus

http://www.klavierhaus.com

Tel: (212) 245-4535

Piano dealer, piano rebuilding and refin-
ishing services including soundboard 
replacement, accessories.

Klavier- und Flügeltransporte

http://www.klaviertransporte.com

Portal site with links to European piano 
moving companies.

Kluge Klaviaturen GmbH

http://www.kluge-klaviaturen.de

Tel: +49 2191 69 02 80

Manufacturer of piano keys and key 
frames, Ivoplast® and Tharan® key tops, 
ebony sharps.

König

See “Heinrich König & Co. KG.”

L. Bösendorfer Klavierfabrik GmbH

Tel: +43/(0)/2622/27530

Showroom:

Tel: +43/(0)1/504 66 51-0

Piano manufacturer. See also “Bösendorfer 
USA.”

Laoureux Felt

http://www.laoureux.com

Tel: +33 2 35 74 21 87

Manufacturer of piano felts.

Laul Estonia Piano Factory

http://www.estoniapiano.com

Tel: (845) 947-7763

Piano manufacturer. See also “AS Estonia 
Klaverivabrik.”

Lee Valley Tool Company

http://www.leevalley.com

Tel: (613) 596-0350

Canadian retail store chain carrying fine 
woodworking tools.

The Leveler Company

http://www.levelwithme.net

Tel: (630) 335-9761

Makers of QuicKey Leveler™ key leveling 
tools and software.

Levitan Tuning Levers

http://levitantuninglevers.com

High-performance tuning levers, available 
through Pianotek Supply Co.

LOCK-N-STITCH Inc.

http://www.locknstitch.com

Tel: toll free (800) 736-8261, (209) 632-2345

Cast iron repair products.

Louis Renner GmbH & Co. KG 

http://www.louisrenner.com

Tel: +49-7034-6450-0

Manufacturer and supplier of piano parts, 
tools, and accessories. Complete rebuilding 
services. See also “Renner USA.”

The Mapes Piano String Co.

http://www.mapeswire.com

Tel: (423) 543-3195

Steel and bass strings, tuning pins.

Mason & Hamlin Piano Company

http://www.masonhamlin.com

Tel: (916) 567-9999

Piano manufacturer. Action parts by Wes-
sell, Nickel & Gross. PianoDisc reproducing 
system.

Meguiar’s Inc.

http://www.meguiars.com

Tel: toll free (800) 347-5700, (714) 752-8000

Mirror Glaze® products, buffing com-
pounds, cleaners, sealers, polishes and 
waxes. Available in the U.S. in auto-part 
stores.

Meyne Klaviertechnik GmbH

http://www.meyne-klaviertechnik.de

Tel: +49 (531) 355 71 10

Standard and custom tools for the piano 
industry.
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Modern Piano Moving

http://www.modernpiano.com

Tel: toll free (800) 737-5600

Long-distance piano moving in the U.S.

Mohawk Finishing Products, Inc.

http://www.mohawk-finishing.com

Tel: toll free (800) 545-0047, (828) 261-0325

Wood touchup, repair and finishing 
products. 

Moondog Manufacturing

http://www.moondog

manufacturing.com/

Tel: (425) 252-0757

Makers of Moondog Grand Piano Tilter.

Mother Goose Tools

http://www.mothergoosetools.com

Joe Goss

Tel: (208) 278-5257 

Specialty piano tools.

Music Sorb

http://musicsorbonline.com

Humidity control agent for pianos and 
musical instruments. 

New England Piano String & Supply Co.

Tel: (617) 926-9311

Custom bass strings.

NewOctave Corporation 

http://www.newoctave.com/

Tel: (503) 338-7425

Piano parts manufacturer and supplier. 
Makers of NewOctave Global™ hammers.

North Bennett Street School

http://www.nbss.org

Tel: (617) 227-0155

School of piano technology.

Nick Gravagne Products

http://www.gravagne.com

Soundboards, pinblocks, instructional 
videos, action geometry software.

Overs Piano

http://overspianos.com.au

Tel: +61 (0)2 9736 2332

Custom piano makers. Rebuilding and 
redesign services.

Paul L. Jansen and Son, Inc.

http://www.pljansen.com

Tel: toll free (800) 236-2437, (920) 231-5433

High quality artist benches, piano covers, 
PianoHorse™ (see also “The Piano Wran-
gler”), caster cups, accessories.

Paul Poletti

http://www.polettipiano.com

Construction and restoration of historic 
pianos.

Pearl River Piano Group America Ltd.

Tel: (909) 673-9155

Piano manufacturer. Pianos made by 
Guangzhou Pearl River Piano Group, 
Guangzhou, China

Perzina, GEBR

http://www.perzinapianos.com

Tel: +31-83-85- 27748 

U.S. importer: Piano Empire, Inc.

Tel: toll free (800) 576-3463, (562) 926-1906

Piano manufacturer. Pianos made by 
Yantai-Perzina Piano Manufacturing Co. 
Ltd, Yantai, China

Petrof, spol. s r.o.

http://www.petrof.com

Tel: +420 495 712 407

In the U.S.:

Petrof U.S.A., LLC 

www.petrofpianosusa.com 

Tel.: (770) 564-4974

Piano manufacturer. Replacement parts.

Pianos Bolduc 

http://www.PianosBolduc.com

Tel: (418) 397-5057

Soundboards, BolducBlock pinblocks, 
piano supplies in Canada, piano dealer.

Piano Carriage

http://www.pianocarriage.com

Tel: toll free (800) 33-TUNER

(800) 338-8637

Piano moving and storage.

Piano Forte Supply 

http://www.pianofortesupply. com

Jurgen Goering

Tel: (250) 754-2440

Specialty supplier of hard-to-find parts, 
tools, and materials. 

The Piano Wrangler

http://www.pianowrangler.com

Tel: (512) 452-6458

Piano moving service, makers of Piano-
Horse™ piano tilter.

Pianobuyer.com

http://www.pianobuyer.com

A comprehensive guide to buying acoustic 
& digital pianos. Searchable database.

Piano Promo Productions

See “Chuck Behm’s Piano Promo 
Productions.”

pianotech

http://my.ptg.org

Old mail list:

http://www.ptg.org/mailman/listinfo/

pianotech

Piano Technicians Guild’s forum. The old 
list’s archive is available at 
http://ptg.org/pipermail/pianotech.

Pianotek Supply Co. 
http://www.pianoteksupply.com

Tel: toll free (800) 347-3854, (248) 588-9055

Piano supply house. Keyboard restoration, 
various other services.

Pianoworld.com

http://www.pianoworld.com

A comprehensive website on piano-related 
topics. Numerous databases and forums for 
piano owners and technicians.

Pitchlock Inc.

http://www.pitchlock.com

Tel: (814) 883-7213

Makers of TouchRail™ touchweight control 
system and piano string couplers.

Popular Woodworking Magazine

http://www.popular woodworking.com

Woodworking topics.

PPG Industries, Inc.

Ditzler Finishes

(available throughout the U.S. in automo-

tive paint supply stores)

Hi-tech two-component finishes developed 
for automotive and aviation industries.

Pure Sound

http://www.puresound-wire.com

Stainless steel strings for modern and 
historical pianos.

Randy Potter School of Piano Technology

http://www.pianotuning.com

Tel: (541) 382-5411

A complete correspondence home-study 
course in piano tuning, repairing, regu-
lating, voicing, apprentice training, and 
business practices.

Ravenscroft Pianos

http://www.RavenscroftPianos. com

Spreeman Piano Innovations, LLC. 

Tel: (480) 664-3702

Makers of custom handcrafted pianos.

Renner USA 

http://www.rennerusa.com

Tel: (480) 575-1700

Genuine Renner parts, supplies, accesso-
ries, and tools. See also “Louis Renner.”

Reyburn Piano Service, Inc.

http://www.reyburn.com

Tel: toll free (888) 763-8440, (616) 340-7277

Makers of Reyburn CyberTuner® software.

Reyburn Piano Tech

http://www.reyburnpiano.com

Tel: (616) 696-0500

Makers of Reyburn CyberHammer™ impact 
tuning levers.
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Ronsen Piano Hammer Company, Inc.

http://www.ronsenhammer.com

Tel: toll free (800) 864-0233, (845) 657-2395

Piano hammers and related services.

Röslau Stahl- und Drahtwerk GmbH.

http://www.roeslau-draht.com

Tel: +49 (0)9238 8090 

Röslau piano, harpsichord, and zither 
strings, wound bass strings.

Rubenstein Pianos

David Rubenstein

http://www.rubensteinpianos.com/

Tel: (310) 322-1551

Makers of handcrafted pianos.

Ruggero Piano Service

http://www.ruggeropiano.com

Tel: (919) 839-2040

Rebuilding services.

Samick Music Corporation

http://www.smcmusic.com

Parts department: 

Tel: (615) 206-0077 ext. 103

Service department: ext. 148

Piano manufacturer.

Schaff Piano Supply Co. 
http://www.schaffpiano.com

Tel: toll free (800) 747-4266, (847) 438-4556

Piano supply house. Various services.

Sherwin-Williams Co.

Finishing products. Stores throughout the 

U.S.

Spurlock Specialty Tools

http://www.spurlocktools.com

Tel: (707) 452-8564

Tools, jigs, cauls, supplies.

Stanwood Piano Innovations Inc.

David Stanwood, RPT

http://www.stanwoodpiano.com

Tel: (508) 693-1583

Inventor of TouchDesign™ system, action 
designing and redesigning, customizing 
action touch response, rebuilding.

Steingraeber & Söhne KG

http://www.steingraeber.de

Tel: +49 (0) 921-64049

Piano manufacturer. See also “Stein-
graeber-Phoenix.”

Steingraeber-Phoenix

U.S. distributor:

Atlantic Music Center, Brian Gatchell

http://www.atlanticmusiccenter. com

Tel: (888) 725-6633

Steingraeber & Söhne pianos with Phoenix 
System technologies. See also “Hurstwood 
Farm Piano Studios.”

Steinway & Sons Piano Makers

http://www.steinway.com

Parts Department:

parts@steinway.com

Tel: toll free (800) 366-1853, (718) 204-3150

Parts Department for Europe:

service@steinway.de

Tel: +49 40 8539 1147

Piano manufacturer. Replacement parts, 
hardware, training, rebuilding services.

STEMCO - Crystal Soundboard™

http://www.stemco.nl

Tel. +31 (0)299 652134

Glass soundboards.

Stephen Paulello Piano Wire 

http://www.stephenpaulello.com

Piano strings, piano design.

Stuart & Sons

http://www.stuartandsons.com

Piano Australia Pty Ltd 

Tel/Fax: +61 2 4961 3771

Micro manufacturer of contemporary 
piano designs.

Thomas Driscoll Piano Service

http://tomdriscollpianoservice.com

Tel: (508) 485-0369

Carbon-fiber tuning levers.

TPR Tools, LLC

http://tprtools.com

Christopher Brown, RPT

Tel: (978) 486-0610

Action and keyboard regulation jigs and 
tools including the Grandwork™ Regulation 
Station.

Veritune, Inc.

http://www.veritune.com/

Tel: toll free (888) VERITUN, 

(773) 793-6530

Electronic tuning devices and software.

Walter Piano Transport Inc.

http://www.walterpiano transport.com

Tel: (574) 674-6139

Long-distance piano moving in U.S.

Wapin Company LLP

Michael Wathen

http://www.wapin.com

Wapin Piano Bridge system.

Wessell, Nickel & Gross

http://www.wessellnickelandgross.com

(916) 419-2727

Hammers, high performance piano parts 
made from composite materials. Sister 
company of Mason & Hamlin.

Wm. Knabe & Co.

http://www.knabepianos.com

Piano manufacturer. PianoDisc® system. 
See also “Samick Music Corporation.”

Yamaha Corporation of America, Piano 

Division

http://www.yamaha.com/

pianos.htm

Parts Department

Tel: (714) 522-9011

Piano manufacturer. Replacement parts.

Young Chang North America Inc.

http://www.youngchang.com

Piano Service Department:

Tel: (657) 200-3490

Piano manufacturer.

ZipWall®, LLC

http://www.zipwall.com

Tel: (800) 718-2255

Dust barrier products
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